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Nineteen Tribal Nations Special Board Meeting 
Room C136 – Gila River Indian Community Governance Center 

525 West Gu U Ki – Sacaton AZ  85147 
Friday – November 15, 2019 

 
I. Call to Order 

NTNWDB Chair Kathlene Sumatzkuku called the meeting to order at 9:21 am. 
 

II. Membership Update 

Ron Trusley reported there are currently three vacancies:  Quechan Indian Tribe, 

Yavapai-Apache Nation, and Title II Education.    Esther Sanchez resigned employment 

with Yavapai-Apache Nation on October 23, 2019.    Letters requesting new 

appointments were sent to Quechan and Education on September 9, 2019, but a 

response has not been received. 

 
III. Roll Call 

Ron Trusley conducted roll call and announced a quorum was reached with 10 
members present.    See attached sign-in list. 
 

IV. Approval of Minutes 

Johnson Fisher moved to approve the August 08, 2019 NTNWDB Meeting minutes.  

Winifred Begay seconded the motion.  Motion carried unanimously. 

 
V. Special Operations Committee (SOC) Report – Rachel Hilgeford 

The last SOC Meeting was on November 5, 2019.   Discussion/action items in meeting 
include: 
 There is currently a NTNWDB vacancy on the SOC; the Board Chairperson plans 
 make an appointment in December. 
 NTN Staff Agreements were reviewed.    Lana Chanda agreed to revise the agree- 
 ments so they are more of a contract than job description.    Recommendation to 
 the NTNWDB to continue the four positions through June 30, 2020. 
 Allocations remaining reports were reviewed.    Directors and Board Members 
 need to be familiar with the NTN Reallocation Policy.   Directors need to make 
 sure all money is spent by required deadline.   Directors are also encouraged to 
 look at creative ways to spend money. 
 DOL Review Findings were discussed and SOC suggests NTNWDB Chair 
 consider each finding separately in today’s meeting. 
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VI. Local Board Recertification 

Jeramia Garcia Ramadan said Moriah Robles is the State Point of Contact for the 

Nineteen Tribal Nations. 

 

Board Membership 
Moriah said the NTNWDB Member can be the Chief Executive Officer if appointed by 
the Tribe.   The H.R. Director could possibly  
 
One-Stop Operator 
State staff said it is permissible to use both program and admin funding to pay a One-
Stop Operator.   Workforce Arizona Council Policy 04-2016 defines who can be a One-
Stop Operator and the roles of the Operator. 
 
Ron said we were previously told by state staff that the NTN could hire a One-Stop 
Operator to only fulfill the minimum requirements stated in the law.    We suggested 
different people to be the One-Stop Operator and each time the suggestion was 
rejected.   We have tried for over a year to get more clarification and still need guidance.  
The NTN advertised the position, to fulfill minimum requirements, at $2,000 per year.    
 
Questions were asked if we need to advertise again, or is the previous advertisement 
acceptable; is the $2,000 salary per year acceptable?     State said they will let us know. 
 
Ron mentioned that the second paragraph in Section II of WAC Policy 04-2016 reads 
“Currently, this policy does not include the local area designated as Nineteen Tribal 
Nations (NTN) because of their complicated structure, which is unique to Arizona”, and 
because of this statement, why does the NTN have to meet the same requirements as 
the other local areas.     State response was they do not know why this statement is 
included and they will look into it 
 

VII. NTN Staff Agreements 
Lana distributed copies of revised Agreements for Executive Director, Program 
Operations Coordinator, DW Program Manager, and DW Program Coordinator.  Board 
Members were asked to review the Agreements and send comments to Lana by 
November 22.   The Agreements will be presented in the December 2, 2019 board 
meeting for approval. 
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VIII. DOL Review Findings 

Ron said he was previously told there would be no findings in the Affiliate Sites 

assessments; yet non-compliance issues are listed in the September 30, 2019 email 

from Jacqueline Butera about Local Workforce Board Recertification Requirements.  

Ron will ask each Director to send their respective response to him.  It was also 

suggested that the NTN prepare a document to “tell our story” about board member 

appointments, board composition, business representation, etc. 

 

Moriah suggested that the NTN might want to request a waiver for the requirement 

top fill board vacancies within 120 days. 

 

Winifred Begay volunteered to do research about how Navajo Nation was able to 

obtain approval on how they are set up for WIOA Funding, etc. 

 

One-Stop Operator 

State asked the NTN to send a summary document about our previous actions in 

regards to a One-Stop Operator. 

 

Local Governance Policy 

State said they never received the previous NTN policy for which we had asked for 

approval in 2016, but Ron said he had sent it to the state.    It was requested that Ron 

send that policy to all board members. 

 

IX. Fiscal Agent Agreement 

The PY2019 Agreement has been signed by both the NTNWDB Chairperson and the 

Pascua Yaqui Tribe Chairman.    Maha Kumar previously said they would wire “advance 

funds” to Pascua Yaqui when the state received a copy of the agreement.    Ron said 

he sent the signed agreement to Maha, and he will follow up about the advance funding. 

 
X. Next Meeting 

The next NTNWDB Meeting will be from 1:00-5:00 pm on Monday-December 2, 2019 
at the Prescott Resort and Conference Center. 
 

XI. Adjourn 

Ms Sumatzkuku adjourned the meeting at 3:46 pm. 

 
 



Nineteen Tribal Nations Special Local Workforce Development Board 
Meeting 
November 15, 2019



Agenda

• Overview of Local Workforce Development Board (LWDB) Recertification Process and 
Requirements  

• LWDB and CEO Functions
• Key Findings from the USDOL Audit Report 
• LWDB Membership Requirements
• Shared Governance Agreement Requirements 
• Conflict of Interest Requirements 
• Open Meeting Law and Sunshine Provisions
• Service Provider Contract Review
• Requirements for the Procurement of the One Stop Operator
• Role of the Fiscal Agent
• Job Center Certification Requirements
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Board Recertification Requirements

LWDB recertification includes the following WIOA and State policy 
requirements:

• Meet LWDB Membership qualifications  
• LWDB and CEOs understand and agree on local area functions and conflict of 

interest requirements (as documented in governance agreement)
• Complete Certification of Job Centers
• Receive approval for Local plan modification
• Competitively procure One Stop Operator
• Select service providers, including Title I-B providers  (as documented in 

agreement)
• Meet WIOA Sunshine provision and AZ Open Public Meeting law

Presenter
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Provide strategic and operational oversight in collaboration with required and 
additional partners and workforce stakeholders to help develop a comprehensive 
and high-quality workforce development system in the local area and planning 
region;  

Assist in achievement of Arizona’s strategic and operational vision and goals as 
outlined in the Unified State Plan; and

Maximize and continue to improve quality of services, customer satisfaction, and 
effectiveness of services provided. 

Purpose of Local Workforce Development Board



LWDB Strategic Functions

P.L. 112-128 Sec. 107(d)
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Conduct workforce research and regional labor 
market analysis

Develop strategies for using technology to maximize 
effectiveness and accessibility

Lead career pathways development

Develop a four-year local plan

Develop a budget for local activities

Negotiate local performance measures

Presenter
Presentation Notes
Boxes in green represent activities the LWDB undertakes in partnership with the CEO(s). Conduct workforce research and regional labor market analysis to include: (1) Analyses and regular updates of economic conditions, needed knowledge and skills, workforce, and workforce development (including education and training) activities to include an analysis of the strengths and weaknesses (including the capacity to provide) of such services to address the identified education and skill needs of the workforce and the employment needs of employers; (2) Assistance to the Governor in developing the statewide workforce and labor market information system under the Wagner-Peyser Act for the region; and (3) Other research, data collection, and analysis related to the workforce needs of the regional economy as the WDB, after receiving input from a wide array of stakeholders, determines to be necessary to carry out its functions   �WIOA Section 107(d)(2) and 20 CFR 679.370(c) Develop strategies for using technology to maximize the accessibility and effectiveness of the local workforce development system for employers, and workers and job seekers, by: (1) Facilitating connections among the intake and case management information systems of the one-stop partner programs to support a comprehensive workforce development system in the local area; (2) Facilitating access to services provided through the one-stop delivery system involved, including access in remote areas; (3) Identifying strategies for better meeting the needs of individuals with barriers to employment, including strategies that augment traditional service delivery, and increase access to services and programs of the one-stop delivery system, such as improving digital literacy skills; and (4) Leveraging resources and capacity within the local workforce development system, including resources and capacity for services for individuals with barriers to employment WIOA Section 107(d)(7) and 20 CFR 679.370(h) �With representatives of secondary and postsecondary education programs, lead efforts to develop and implement career pathways within the local area by aligning the employment, training, education, and supportive services that are needed by adults and youth, particularly individuals with barriers to employment   WIOA Section 107(d)(5) and 20 CFR 679.370(f) Develop and submit a 4-year local plan for the local area, in partnership with the chief elected official and consistent with WIOA sec. 108 WIOA Section 107(d)(1) and 20 CFR 679.370(a)  Develop a budget for the activities of the Local WDB, with approval of the chief elected official and consistent with the local plan and the duties of the Local WDB WIOA Section 107(d)(12) and 20 CFR 679.370(n).  Budget to include operations (career services, youth, OSO, etc.), LWDB staff, and LWDB activities Negotiate and reach agreement on local performance indicators with the chief elected official and the Governor WIOA Section 107(d)(9) and 20 CFR 679.370(j) 



LWDB System Capacity Building

P.L. 112-128 Sec. 107(d)
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Identify and promote promising practices to meet 
needs of employers, workers, and job seekers

Convene, broker, and leverage local stakeholders 
to assist in writing local plan and identify non-

federal expertise and resources

Engage a diverse range of employers to promote 
business representation and industry/sector 

partnerships

Coordinate activities with education and training 
providers
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Lead efforts in the local area to identify and promote proven and promising strategies and initiatives for meeting the needs of employers, workers and job seekers, and identify and disseminate information on proven and promising practices carried out in other local areas for meeting such needs WIOA Section 107(d)(6) and 20 CFR 679.370(g) Convene local workforce development system stakeholders to assist in the development of the local plan under § 679.550 and in identifying non-Federal expertise and resources to leverage support for workforce development activities. Such stakeholders may assist the Local WDB and standing committees in carrying out convening, brokering, and leveraging functions at the direction of the Local WDB WIOA Section 107(d)(3) and 20 CFR 679.370(d) Lead efforts to engage with a diverse range of employers and other entities in the region in order to: (1) Promote business representation (particularly representatives with optimum policy-making or hiring authority from employers whose employment opportunities reflect existing and emerging employment opportunities in the region) on the Local WDB; (2) Develop effective linkages (including the use of intermediaries) with employers in the region to support employer utilization of the local workforce development system and to support local workforce investment activities; (3) Ensure that workforce investment activities meet the needs of employers and support economic growth in the region by enhancing communication, coordination, and collaboration among employers, economic development entities, and service providers; and (4) Develop and implement proven or promising strategies for meeting the employment and skill needs of workers and employers (such as the establishment of industry and sector partnerships), that provide the skilled workforce needed by employers in the region, and that expand employment and career advancement opportunities for workforce development system participants in in-demand industry sectors or occupations WIOA Section 107(d)(4) and 20 CFR 679.370(e) �Coordinate activities with education and training providers in the local area, including: (1) Reviewing applications to provide adult education and literacy activities under WIOA title II for the local area to determine whether such applications are consistent with the local plan; (2) Making recommendations to the eligible agency to promote alignment with such plan; and (3) Replicating and implementing cooperative agreements to enhance the provision of services to individuals with disabilities and other individuals, such as cross training of staff, technical assistance, use and sharing of information, cooperative efforts with employers, and other efforts at cooperation, collaboration, and coordination WIOA Section 107(d)(11) and 20 CFR 679.370(n) �



LWDB System Alignment & Effective Operations

P.L. 112-128 Sec. 107(d)
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Select providers through contracts/grants

Ensure sufficient numbers and types of services in local area

Ensure appropriate use and management of funds

Conduct oversight activities

Develop MOU and IFA with ARIZONA@WORK partners

Certify ARIZONA@WORK job centers
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Select the following providers in the local area, and where appropriate terminate such providers in accordance with 2 CFR part 200: (1) Providers of youth workforce investment activities through competitive grants or contracts based on the recommendations of the youth standing committee (if such a committee is established); however, if the Local WDB determines there is an insufficient number of eligible training providers in a local area, the Local WDB may award contracts on a sole-source basis as per the provisions at WIOA sec. 123(b); (2) Providers of training services consistent with the criteria and information requirements established by the Governor and WIOA sec. 122; (3) Providers of career services through the award of contracts, if the one-stop operator does not provide such services; and (4) One-stop operators in accordance with §§ 678.600 through 678.635 of this Chapter WIOA Section 107(d)(10) and 20 CFR 679.370(l) In accordance with WIOA sec. 107(d)(10)(E) work with the State to ensure there are sufficient numbers and types of providers of career services and training services serving the local area and providing the services in a manner that maximizes consumer choice, as well as providing opportunities that lead to competitive integrated employment for individuals with disabilities WIOA Section 107(d)(10)(e) 20 CFR 679.370(m) �In partnership with the chief elected official for the local area: Ensure the appropriate use and management of the funds provided under WIOA subtitle B for the youth, adult, and dislocated worker activities and one-stop delivery system in the local area; and Ensure the appropriate use management, and investment of funds to maximize performance outcomes under WIOA sec. 116 WIOA Section 107(d)(8) and 20 CFR 679.370(i) In partnership with the chief elected official for the local area:Conduct oversight of youth workforce investment activities authorized under WIOA sec. 129(c), adult and dislocated worker employment and training activities under WIOA secs. 134(c) and (d), and the entire one-stop delivery system in the local area;WIOA Section 107(d)(8) and 20 CFR 679.370(i) Assess, on an annual basis, the physical and programmatic accessibility of all one-stop centers in the local area, in accordance with WIOA sec. 188, if applicable, and applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) [NOTE:  this assessment is not required to be in partnership with CEO per WIOA.]WIOA Section 107(d)(13) and 20 CFR 679.370(o) Negotiate with CEO and required partners on the methods for funding the infrastructure costs of one-stop WIOA Section 121(c) 20 CFR 679.370(k) Certification of one-stop centers in accordance with § 678.800 of this chapter (WIOA Section 107(d)(10)(i) �



Functions of Chief Elected Officials

Execute 
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*Required when more than one local government in local workforce area.



Key Findings from US Department of Labor Monitoring 
Report

Specific to NTN, the following must be ensured:
• LWDB composition meets WIOA requirements
• Roles of fiscal agent fulfilled 
• Entities performing functions in local area understand and fulfill 

WIOA roles and responsibilities
• LWDB and CEOs ensure appropriate actions to mitigate conflict 

of interest requirements as documented in shared governance 
agreement

• Required documents and information posted to 
ARIZONA@WORK website (Sunshine provision) 

Presenter
Presentation Notes
NTN LWDB composition needs to comply with WIOA requirementsMembership composition of the NTN Local Board must meet the WIOA requirement for 51% of membership being representatives of business. At the DOL audit, 11 of 14 board members were identified as "business (tribal government)". While permissible under WIA, a tribal government does not automatically qualify as a business under WIOA. • Representatives of Businesses - "owners of businesses, CEOS of businesses or other business executives or employments with optimum policymaking or hiring authority; represent businesses that provide high-quality, work-relevant training and development in in-demand industries"; and "and must be appointed from individuals nominated by local business organizations and business trade associations" NTN LWDB needs to fulfill fiscal agent rolesWhile the NTN Local Board is the designated fiscal entity for the NTN Local Area and is required to perform specified roles (see definitions), it currently leaves some roles to the individual tribes and the rest of the roles to the State. This is non-compliant with WIOA guidance and must be fixed. NTN LWDB needs to comply with the Sunshine provision WIOA requires LWDBs to conduct business in an open manner as described in the "sunshine provision" of WIOA. To be compliant, the NTN Workforce board must provide the following to the public on a regular basis through electronic means & open meetings;•  information about the local plan, before submission of the plan;                                                                                                                                                                                                                                                                                                                                                                                                                                           • a list and affiliations of the Local Board members;                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       • selection of the one stop operators;                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   • award of grants for contracts to eligible training providers of workforce investment activities including providers of youth workforce investment activities;                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   • minutes of all formal meetings of the Local Board, and Local Board bylaws including all elements listed in 679.310(g)NTN LWDB needs to comply with conflict of interest requirementsWIOA requires that organizations within LWDA that perform in more than one role… must develop an agreement with the LWDB and CEO to clarify how the organization will carry out it's responsibilities while demonstrating compliance with WIOA and corresponding regulations, relevant financial and administrative regulations, and the State's conflict of interest policies. At the time of the DOL audit, the Cocopah tribe was designated as the fiscal agent, staffed the LWDB, and served as the one stop operator. Per the DOL findings, this requires an agreement between the CEO and the LWDB that identifies how the role of the fiscal agent, one stop operator and LWDB, are carried out without conflict of interest, in compliance with the State’s policy for conflict of interest. 
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Local Workforce Development Board Membership 
One of the responsibilities of the Chief Elected Officials is to nominate Local Workforce Development Board 
(LWDB) Members. Required members of the LWDB include: 

1. Business Representatives (majority) at least 51 percent:
• Business Representatives must be an owner, chief executive officer, or be an individual with optimum

decision-making authority.

• Provide Employment opportunities in in-demand sector or occupations in the LWDA. 

Optimum Decision-Making Authority means is an individual who can reasonably be expected to speak 
affirmatively on behalf of an entity he or she represents and to commit that 
entity to a chosen course of action. 

Presenter
Presentation Notes
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LWDB Membership 
2. Workforce Representatives not less than 20 percent:

• Must include two or more representatives of labor organizations, where such organizations exist, in the 
local area. If they do not exist in the local area, representatives must be selected from other employee 
representatives. 

• Must include one or more joint labor management, or union affiliated registered apprenticeship program 
within the area. If no union affiliated registered apprenticeship exists in the area, a representative of 
registered apprenticeship program with no union affiliation must be appointed if one exists.

3. May include one or more representatives of community-based organizations that have demonstrated 
experience and expertise in addressing employment, training education, needs of individuals with barriers to 
employment, including organizations that serve veterans or provide or support competitive integrated 

employment for individuals with disabilities.
Demonstrated experience and expertise means an individual with documented leadership in 
developing or implementing workforce development, human resources, training and development or a 
core program function. 

Presenter
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Local Workforce Development Board Membership 
3. May include one or more representatives of community-based organizations that have demonstrated 

experience and expertise in addressing employment, training education, needs of individuals with 
barriers to employment, including organizations that serve veterans or provide or support competitive 
integrated employment for individuals with disabilities. 

Demonstrated experience and expertise means an individual with documented leadership in 
developing or implementing workforce development, human resources, training and development or a 
core program function. 

4. Other Representatives must also include:
• Adult Education/Literacy Providers;
• Economic and Community Development; 
• Wagner-Peyser Employment Services; and
• Vocational Rehabilitation.

Presenter
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Local Workforce Development Board Membership 

5. At the discretion of the CEOs in the LWDA, membership of the LWDBs may also include 
representatives of: 

• Community based organizations addressing barriers to employment;
• Organizations serving veterans;
• Organizations providing or supporting competitive integrated employment for individuals with 

barriers to employment;
• Higher education institutions providing workforce investment activities, including community 

colleges
Philanthropic organizations; and

• Organizations addressing the employment, training, or education needs of eligible youth, 
including those serving out-of-school youth.

Presenter
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Local Workforce Development Board Membership 
Multi-entity representation Members of the LWDB may be appointed as a representative of more than 
one entity if the individual meets all the criteria for representation for each entity represented. 

Prohibited board members-The LWDB must not include members who are staff to the LWDB, staff or 
board members of the one stop operator, and/or the WIOA Title I-B adult, DW, or youth providers or staff 
of the grant recipient/administrative entity or fiscal agent. 

Presenter
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Shared Governance Agreement 

The CEOs and the LWDB share governance responsibility for the LWDB functions such as local planning, 
program oversight, negotiating local performance accountability measures, selection of One-Stop 
Operators and providers (career, youth, and training services), and approving a budget for LWDB 
activities.

The LWDB and the CEOs must enter into a written agreement that describes how the parties will carry out 
their shared governance functions and meet other LWDB requirements such as membership criteria, 
setting local policy, and communicating with elected officials and the public.

Each CEO and the chair of the NTN LWDB will need to sign the shared governance agreement.

Presenter
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Shared Governance Agreement 

Requirements for the Shared Governance Agreement are in the Workforce Arizona Local 
Governance Policy, and must include at a minimum:

a. LWDB membership, including terms, nomination, appointment, change in status processes; 

b.   Outline roles and responsibilities of the CEO and the LWDB along with a description of the 
partnership and specific responsibilities.

c. Show clear separation of duties and required firewall between staff that perform governance 
functions and operating functions in organizations that service multiple roles in the local 
ARIZONA@WORK system.

Presenter
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https://arizonaatwork.com/sites/default/files/media/SWP%20%231%20WIOA%20Local%20Governance%20Policy%2006%2005%2019.doc.pdf
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Sunshine Provision and Open Meeting Law
WIOA sunshine provisions include that the LWDB must conduct its business in an open manner as required by WIOA 
sec. 107(e), by making available to the public, on a regular basis through electronic means and open meetings, 
information about the activities of the Local WDB. This includes:

1. Information about the Local Plan, or modification to the Local Plan, before submission of the plan;

2. List and affiliation of LWDB members;

c. Selection of one-stop operators;

3. Award of grants or contracts to eligible training providers of workforce investment activities including providers 
of youth workforce investment activities;

4. Minutes of formal meetings of the LWDB; and

5. LWDB by-laws.

The items above must be included on the ARIZONA@WORK webpage for the LWDB. The LWDB must follow state 
law, and information on how to comply is found at the following link from the Arizona Ombudsman 
https://www.azoca.gov/open-meeting-and-public-records-law/open-meetings/

Presenter
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https://arizonaatwork.com/locations
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.azoca.gov%2Fopen-meeting-and-public-records-law%2Fopen-meetings%2F&data=02%7C01%7CMoriahRobles%40azdes.gov%7C3635e570a66f41d9753308d72a9c95cc%7C52e192b5925047e49e78ffd347bba407%7C0%7C0%7C637024724343555048&sdata=QIszFBdB2m%2F46T%2FttJUybNocjOUelQMDfE3AUTpU0fo%3D&reserved=0


Title IB Contract Review – Selection of Providers

Selection of Providers Contract Review for
__________ Workforce Development Board

Review Checklist Yes No Comments
Is there a physical Agreement?
Is the Agreement Signed?
Is the Agreement Dated?
Does the Agreement have a Scope of Work?
Is there a Period of Performance?
Is there a Payment Method?

As part of the Board Recertification process, DERS reviews the submitted documents to verify that there is a legal 
signed and dated agreement for Title I-B services. DERS also is verifying that the agreement contains a Scope of 
Work, Period of Performance, and a Payment Method. The LWDB is responsible for ensuring that the content of the 
agreement meets the requirements of WIOA Section 107(d)(10), 20 CFR 679.370(l), State Workforce Policy #1 (Local 
Governance) and State Workforce Policy #4 (ARIZONA@WORK One Stop Operator and Service Provider Selection 
Policy). For additional guidance, please refer to the DOL Core Monitoring Guide, including the contract checklist and 
other tools located in the Appendix of the Guide.

https://des.az.gov/sites/default/files/media/core_monitoring_guide_508_final_20180730.pdf


• WIOA Rule Sec 121(d)(1)

• TEGL 15-16

• Workforce Arizona Council State Workforce Policy #4 – ARIZONA@WORK One 
Stop Operator and Service provider Selection Policy 

• Section X. Competitive Procurement Process 

One Stop Operator (OSO) Procurement

Presenter
Presentation Notes
One concern that has been brought to our attention is funding challenges – funding can be a mix of program and admin funds



Fiscal Agent Functions

In order to assist in administration of the grant funds, the chief elected official or the Governor, where the Governor serves 
as the local grant recipient for a local area, may designate an entity to serve as a local fiscal agent. Designation of a 
fiscal agent does not relieve the chief elected official or Governor of liability for the misuse of grant funds. If the CEO 
designates a fiscal agent, the CEO must ensure this agent has clearly defined roles and responsibilities. 

In general, the fiscal agent is responsible for the following functions:
• Receive funds
• Ensure sustained fiscal integrity and accountability for expenditures of funds in accordance with Office of Management and 

Budget circulars, WIOA and the corresponding Federal Regulations and State policies
• Respond to audit financial findings
• Maintain proper accounting records and adequate documentation
• Prepare financial reports
• Provide technical assistance to subrecipients regarding fiscal issues

At the direction of the LWDB, the fiscal agent may have the following additional functions:
• Procure contracts or obtain written agreements
• Conduct financial monitoring of service providers
• Ensure independent audit of all employment and training programs

Source: DOL Monitoring Report 5-22-19



• WIOA also requires that the local fiscal agent, as designated by the Local Area CEO(s), fulfill 
certain roles outlined in 20 CFR 679.420

• The designated fiscal entity for the NTN Local Area leaves some roles to the individual tribes 
to do:
– Financial reporting (including drawn downs)
– Maintaining proper accounting and documentation
– Procuring contract or obtaining written agreements
– Ensuring an independent audit of all employment and training programs

• This practice non-compliant, resulting in a lack of oversight to ensure NTN's service providers 
maintain compliance with WIOA.

Source: DOL Monitoring Report 5-22-19

Fiscal Agent – DOL Monitoring Finding #1b



Fiscal Agent – DOL Monitoring Finding #1b

• The NTN Local Board must either fulfill all the roles of the fiscal agent, or 
the NTN Local Area CEO's must designate another fiscal agent

• NTN Local Area designated fiscal agent roles fulfilled by the State:
– Distributing funds to service providers via each individual NTN Tribe
– Providing fiscal technical assistance to each tribe (NTN’s 

subrecipients)
– Conducting financial and performance monitoring of service providers

• A conflict of interest exists since these functions are part of what the 
state must monitor Local Boards 

Source: DOL Monitoring Report 5-22-19



ARIZONA@WORK Job Center Certification

The following required measures are not present at 10 of the ARIZONA@WORK Job Center and Affiliated 
sites.

1. Physical accessibility to the extent to which facilities are designed, constructed, or altered so they 
are accessible and usable to individuals with disabilities.

2.  Programmatic Accessibility: Customers must have access to these programs, services, and 
activities during regular business days at an ARIZONA@WORK Job Center.

Presenter
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Areas out of compliance:1. San Carlos Affiliated Job Center 2. Colorado River Indian Tribe Affiliated Job Center 3. Fort Mojave Indian Tribe Affiliated Job Center 4. Hopi Indian Tribe Affiliated Job Center 5. Hualapai Tribe Affiliated Job Center6. Pascua Yaqui Tribe Affiliated Job Center7. Quechan Indian Tribe Affiliated Job Center 8. Tohono O'odham Nation Affiliated Job Center9. White Mountain Apache Tribe Affiliated Job Center10. Yavapai Apache Nation Affiliated Job Center



ARIZONA@WORK Job Center Certification

These measures include:

Can be entered by ramps that meet ADA standards. (ADA = Americans with Disabilities Act);
Has accessible bathrooms and other internal spaces consistent with ADA standards
Has adjustable workstations for customers with disability
Has emergency evacuation procedures including for the needs of individuals with disabilities.
Makes reasonable accommodations for people with disabilities. (678.800, 29 CFR part 38); and
Provides customers with access to programs, services, and activities during hours & days beyond 
regular business hours based on an evaluation of need by the LWDB. (678.800)
Has adequate space available for customer reception, workshops, on-site employer recruitment events, 
visiting partners, and Center staff
Has external signage clearly identifies the location as an ARIZONA@WORK Job Center
Provides appropriate auxiliary aids and services, including assistive technology devices and services, 
for people with disabilities to participate in programs and activities
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Questions or Clarifications
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Contact Information

Moriah Robles
Workforce Technical Assistance Coordinator

MoriahRobles@azdes.gov

mailto:MoriahRobles@azdes.gov
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